	
		
		
	· Sales and Customers Management System ( Clients Are Your Assets)

Most Important Functions:

· Providing comprehensive and integrated management for organization client affairs in  a manner that make organization gain clients satisfaction, trust, loyalty so that sales and profitability will increase.
· Organizing the data relevant to clients, areas, representative in a suitable partition for organization activity.
· Issuing client orders according to the price offers already issued by the system.

· Generating all types of invoices for sold and returned items and services with flexible options of sequence, installment, discount or charges in accordance to organization activity nature.

· Recording all transactions entries and processed all relevant accounts once posting is done.
· Issuing many types of total, analytical and chart reports by various options.

· Having operating orders for maintenance organization in addition to precise control for warranty periods and devices maintenance, providing a satisfactory service to clients which enhance trust of organization products.          
        

	System Benefits:
1. Comprehensive control and a high level of management maintaining client loyalty and    the credit of the organization in the market, controlling collection of debit amounts in due dates, with capability for providing advantages, discounts of amounts collection and cash sales.

2. Delimitation the debit allowed level for each client.
3. Capability of installment for credit invoice.
4. Controlling sales in accordance to customers, representatives, areas or branches.
5. Knowing the outstanding amounts of the collected ones for each collector.
6. Capability of knowing the returns by the sale invoice.
7. Dealing with credit cards and other various payment methods.
8. Designing reports that user requests according to the activity details.
9. Seamlessly integration with all modules of OnyxPro from YemenSoft.
10. Building database for organization clients and evaluate each customer according to transactions.
11. Making several sales promotion price offers with different period.

	
	
	
	
	
	Some windows of the system
Main Window of Client Data:  To input clients data, connecting it with accounting system gathering information about clients as much as possible.  
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Sales Invoice:  It is considered the most important window of the system since in this window the sales of items and services is documented in addition to the payment method.  
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Statement of Account Report: This report shows the account statement of client in details and it can be issued with total balance of many clients.
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Installment Data Report: This report shows in details the paid installments and non-paid installments during a specific period. 
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Debit Ages Report: According to the due date this report shows the overdue debits to be followed and paid.  
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Graphic Reports: To illustrate and clarify reports, the system provides graphic reports with several chart types, allows user to select any of them.
User can view easily from the first sight the differences among the sale levels in the months of the year.
	

	


Net Sales Report: this report shows the net sales in a specified period after deducting the allowance sales discounts, the free and returned items.
Repot can be for one or more items with other additional options.   
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Frequent Asked Questions
· Is it possible to monitor item during sale by unique No. for each piece? 

· Yes, by using Serial Number (S.N) in (Opening Inventory - Incoming Inventory – Outgoing Inventory - Returns - Purchases - Purchase Returns - Sales - Sale Returns). In general all items turnover.

· Can the system Issue sales invoice for service such as (Maintenance - Consultancy - Diagnosis - Shipping)? 

· Yes, by inputting these services into the window of items data as service types. 
· Is it possible to sell a type of item from more than one warehouse?

· Yes, by inputting the item type several times with multiple warehouses. 

· Can user control the outgoing quantities from the sale invoices?
· Yes, there is an option in system configuration which enables user to control outgoing quantities by using the Outgoing Order window.

This option can be activated by clicking a button in Sales Invoice window labeled Order of Invoice Issuing, once it is done quantities control will be for each invoice.

· Does your system adopt the feature of Profit Margin?

· Yes, through the reports of profit margin, which are the outputs of the sale invoices.
The report shows the sale values in selling price and the cost price, showing the difference between them and the profit margin.    


